





            Press  Note

Sr.No. 58                                                                     Dated Hamirpur November 13, 09

Hamirpur gets Modern Sugam Kendra

With an objective to provide efficient, speedy, transparent and quality e-governance services to the people, the District Administration, Hamirpur has come out with a new Integrated Community Service Centre project. The project report submitted to the state government by the District Administration Hamirpur, has recently been sanctioned and would cost Rs. 58 lakhs. This ambitious project would be established in premises of the District Mini Secretriat and house more than 50 services under one roof.   

The basic idea behind this project is to add more services under one roof, including government to citizens (G2C), government to government (G2G) and government to business (G2B) to the already given services being delivered at the e-governance centre so that any user may not have to wander and help the subscribers in saving their precious time. The proposed project will be the state-of-the-art centre and will provide the various citizen centric services. The new dispensation would, also, have ATM, tea vendor and commercial centre facilities having photostat, FAX, printing etc. 


Giving details of the project, Deputy Commissioner Abhishek Jain told that the Integrated Sugam Kendra would provide e-services which included the issuance of records of rights under Him Bhumi, registration of land  deeds under HimRIS,  issuance of certificates in e-praman,  passport application acceptance system under webPASS, issurance of arms licenses under the Shastr service, on line grivences redressal system (e-samadhan), issuance of Disabilty and Senior Citizens I cards (e-Pehchan), issuance of welfare Pensions (e-kalyan), touch screen based system for information of Devlopment works (e-Vikas), touch screen based system for information of governmental schemes (e-Kiosk), results, citizen services, history, access etc, utility bill payments (electricity, water, house-tax and telephone), HRTC booking, High Court cause list, HPTDC Hotel Booking, examinition results, on-line Police complaints, e-Registration of electors, hardware complaints, employments job portal, on-line Revenue Courts, Vidhan Sabha list of business, downloadable forms, commodity prices, tenders, vacancies, redressal of Right to Information applications through E-Soochna and other informatory services.

Some of the above mentioned services are being provided in the scattered mode would, also be brought under this Sugam Kendra. The District Administration identified the various project requirements with the help of DOEACC, Chandigrah. Requirements of this project included civil work, electrical and LAN connectivity, hardware and software and manpower requirments, he added. 
The work has already been initiated and soon this project will be dedicated to the general public. Though the first e-governance centre was established in the district in 2003, but only services like Vahan and Sarthi were provided. Screening the citizen response and the tremendous success of these services, it was strongly felt to further augment the existing services under one roof. Though e-governance centres are functional in the Deputy Commissioner office and all the four SDM offices of the district, yet the concept of ‘Integrated Community Service Project’ or SUGAM would be extremely useful to the people of Hamirpur district. The Deputy Commissioner plans to roll out the Project in the quickest possible time for the general benefit of various segments of the society.
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